Practical Guide to Buying Private
Hearing Aids in the UK
Authors: Paul Nand & Iram Darr, Liverpool Hearing Centre

KNOWLEDGE ESSENTIALS
What to expect from your private hearing care centre,
your audiologist, and what your involvement should be
to get the most from your hearing devices

1
©The Hearing Lab Ltd

Contents
Introduction
Private versus NHS Care
The 5 Steps
1. Gathering Information & Scheduling the First
Appointment
2. What to Expect During Your First Appointment Discussion Phase
3. What to Expect During Your First Appointment Assessment Phase
4. What to Expect During the Hearing Aid Fitting
5. What to Expect at the Post-Fitting, Follow up &
Aftercare
Conclusion

Introduction
2
©The Hearing Lab Ltd

3
4

5
10
11
16
19
22

This customer guide to buying private hearing aids will take you through the entire
hearing aid journey as you take your first steps in private hearing healthcare. It
represents the most current thinking in the UK hearing care industry, concerning how
you should be treated by hearing care professionals and their staff.
Regardless of the educational background or experience of the audiologist you
choose to see, you should expect to be treated with courtesy and respect as the
audiologist focuses on your individual requirements.
There are five distinct phases to the customer experience when purchasing new
hearing aids. For each of the five phases, there is a detailed, step-by-step
breakdown of what every customer should expect when they visit a hearing centre.
Here is your guide to buying the right hearing aids for you.
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NHS vs. Private
If you want the
most choice, then
you will need to
find a private and
completely
independent
hearing centre.

The UK is unique in that it currently provides
hearing aids within the National Health Service.
You may have already decided to buy privately but
let's begin by making sure you’ve made the right
decision.
Just as there are many excellent NHS audiology
departments, conversely, there are also poor
examples. In the same way, there are brilliant
audiologists and not so great ones too; although
the majority are well trained and have excellent
ethics.
Not all NHS departments and private hearing
centres deliver the same products and service
standards so it can be tricky to make direct
comparisons. However, there is one big difference
- one is free and the other isn’t!

The other main differences are:

Choice: If you want the most choice, then you need to find a private and
completely independent (not tied/owned by any hearing aid manufacturer) hearing
centre. The NHS will usually not give you any choice.
The NHS is generally only able to provide Behind the Ear (BTE) hearing aids. These
are much smaller now than historically provided but are not suitable for everyone.
Privately, you have access to choose between all styles of hearing aids, including
the Invisible in Canal (IIC) hearing aids. They are likely to be more technologically
advanced too.

Time: The reality is that the NHS receives a budget for each hearing impaired
patient seen. Recently, that budget has been decreasing from what was not a very
large amount to begin with. Subsequently, this puts pressure on the technology the
NHS can provide and even more pressure on patient time. Some hospitals are no
longer treating mild hearing losses and others will only treat one ear even if both
ears require treatment.
This is not only a problem faced by the NHS. There are certain independents and
private, national chains who are also trying to cut costs by limiting patient time. If you
feel rushed, or as though you're on a conveyor belt, then our advice is to find
someone else, especially if you are paying for it! Hearing is individual and everyone's
needs are different.
As mentioned earlier, there can be many other differences between NHS and private
hearing care, but nobody would argue with the points above.
4
©The Hearing Lab Ltd

1. Gathering Information and Scheduling your
First Appointment
The initial step should be to do some of your own online research about hearing loss
and treatment options. It's a good idea to read up a little on why and how hearing
loss occurs, although this isn't essential. Your audiologist should explain this during
your consultation. You should also investigate the different styles of hearing aids that
are available and glance at some of the features, especially bluetooth/wireless
capability.

As mentioned previously, in the UK you have the choice to buy your own private
hearing aids or go to the NHS, but there are also many differences between private
practices and the individual audiologists within
them. What you're essentially paying for is better
hearing devices from a wider choice of models
Local Independents and manufacturers tailored to your lifestyle
needs, fitted using modern equipment in a nicer
Came Out Top in
environment by a professional who has a
the Latest WHICH? greater knowledge of products and fitting
techniques with more time to care. The reality is
Survey with 5/5
you're more likely to get this from a small
Stars.
independent practice or chain than you are from
a large multinational.
Independent
audiologists have been given 5 stars across the
board in the Which? “Buying a hearing aid”
survey, with a customer score of 84%. Local
independent audiologists were praised for their
products and pricing, staff and service, and
arrangements and facilities.
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The major chains did
not fare as well

Overall satisfaction with hearing aid providers is high among UK consumers,
whether they use the NHS (audiology departments) or go private. Of 3,183 Which
members surveyed, the overall combined average satisfaction score was 84%.
Which also reported that those who got their hearing aids from the NHS through the
Any Qualified Provider scheme (Specsavers is the largest) had a 75% satisfaction
score. Below are some other significant differences between the NHS and high
street provision:
NHS/Private

The major chains did not fare as well, with the highest rated at 5% lower than the
independent sector. Independent audiology practices were also the only businesses
who scored 5 stars in all of the rated categories ‘products and pricing’, ‘staff and
service’, and ‘arrangements and facilities’.
Which? also concluded that on average, privately purchased hearing aids were
supplied quicker than the NHS.

Scheduling an appointment with a hearing centre
All hearing centres should have a modern website and be listed online. The best way
to find your local hearing centre is to search for 'Hearing Aids' + 'Your Town/City'
(e.g. ‘Liverpool Hearing Aids’) in Google. Below the ads, a Google map will display
the top three centres according to Google. They usually correspond to the
businesses with the most up to date websites, the most visitors and the best reviews
amongst other factors. You can click on 'more places' to see all your local centres.
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Once you've found a centre that interests you, you can then look for testimonials and
reviews from previous customers. The best places to look are usually on their
Facebook Page or on Google. You'll need to search for their exact business name
and location. The quality of the website will also be an indication of their general
standards.

You could also consult your family members or friends with hearing loss to determine
if they would recommend a particular hearing centre that delivered superior customer
service. Ensure they are satisfied with their hearing aids as well as the service they
received. If your friend does not wear their hearing aids, ask them why?
A GP referral will normally only take you down the NHS pathway as usually GPs
have very little knowledge about what happens in private hearing care and standards
can vary. This is mainly because hearing aids are not covered by private health
insurance so they have little requirement to know. In the UK, GPs often believe that
most hearing aids are the same and as the NHS is free, it is therefore, a logical
option.
In most cases, the first contact you will make with a private hearing centre will be over
the phone or via a contact form on their website. You should expect to have a polite
and professional experience over the phone but don't get too technical here as it is
very unlikely that you’ll be speaking to the audiologist. You may use the contact form
on a website, email or chatbox, take note of how quickly they respond to your form
enquiry. However, don't expect a response outside of normal office hours.
If you have any technical questions, you should request to speak to the audiologist
for a more thorough answer. The audiologist should either be available to take your
call upon request, or return your call within a reasonable period of time. Bear in mind
that clinics can be busy and current patients always come first. A busy centre is not a
bad sign!
Given the variability in hearing loss and technology options, questions about prices
and models of hearing aids are extremely difficult to answer in an exact manner over
the phone. In most cases, audiologists are only able to give you
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precise answers to technology and price questions after a personal consultation.
However, complete transparency when it comes to pricing is essential and you should
only deal with a supplier who is able to publically display it's pricing, usually on their
website.
There may be a fee for a consultation. Be sure to ask if there is a fee for an initial
consultation or a hearing test before you schedule the appointment. Most places in
the UK do not charge for initial consultations or the fee is refundable against any
purchases made. If you do pay for your test, it should be extremely thorough and you
should receive a copy of your audiogram.
It may be necessary to visit your hearing centre for more than the standard number of
appointments to get everything perfect. Therefore, ensure it is somewhere you can
travel to easily or that you enjoy visiting. Some centres aren't open all the time or do
not have a permanent audiologist. Bear this in mind as sometimes emergency
appointments are required and you don’t want to be left waiting longer than needs be.
If you decide that you simply want information and do not wish to schedule an
appointment, the hearing centre should be willing to email you some useful
information on hearing loss and treatment options and/or point you to a page on their
website.

Arriving for Your First Appointment
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Exceptional hearing care professionals pride themselves on meticulous attention to
detail, especially in taking the time to get to know you as a person. Before you
actually receive a hearing test, there are a few necessary steps you will need to go
through with the audiologist. These steps are important as they help them get to
know your unique needs and medical history. Be really open about your lifestyle,
including hobbies and pastimes.
You should expect a warm and friendly greeting by the reception staff. Even though
you may feel anxious about your appointment, the reception should make you feel
welcome.
Educational material (brochures, etc.) about hearing loss and treatment options
should be readily available in the reception area or upon request. The information
should be current. The reception area should be clean, organised and inviting. There
should be comfortable chairs. It must also have disabled access.
You should not have to wait more than 15 minutes to see the audiologist, unless
you have been advised otherwise. Private should mean less waiting and a more
efficient service.
You may have to complete some forms asking for your name and signature. These
forms are required by some third party insurance companies. The forms are designed
to protect your privacy and inform you of your rights as a patient.
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2. What to Expect During Your First
Appointment - Preliminary Interviews
Your hearing care professional needs to invest a significant amount of time not only
in getting to know you personally, but also classifying the type and degree of hearing
loss you have. Your first visit should be a combination of in-depth conversation with
the audiologist about your communication needs, along with some objective medicaltype tests that identify the extent of a possible hearing loss.

Companion.
A family member or a close friend whose opinion you trust should accompany
you to the first appointment. The first appointment will be very educational
because you will discuss many aspects of hearing loss and treatment options.
It can be extremely difficult to relay this information to someone else for
discussion so having someone there at the time really helps. It can also ease
anxiety and make it a more comfortable experience for you. In some centres,
the familiar voice of the companion will be used for speech tests and hearing
aid demonstration purposes.
Medical History.
The audiologist should complete a medical case history with you personally in
a private examination room. More than likely, they will ask you questions
about your ears, previous operations, current ENT treatments, current
medication, and hearing ability.
Communication Assessment.
An individual and detailed assessment of your current communication ability
should be conducted by the audiologist as it relates to your individual lifestyle
and hearing needs.
Counseling.
The audiologist may provide basic counseling that focuses on the underlying
emotions of adult hearing loss, depending on the extent of the disability. The
audiologist should also allow you to express your feelings about your hearing
loss and the effect on your communicative abilities without any pressure or
presumption.
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3. What to Expect During Your First
Appointment - Assessment Phase
You should expect to receive a thorough and detailed auditory assessment (hearing
test). There is sometimes a charge for this assessment. Be sure to ask before the
test begins, if you are unsure.
The actual hearing test takes about 20 minutes. The primary goal of the initial
hearing test is to rule out a medical condition involving your ears, and to assess your
candidacy for amplification.
Ear Inspection.
Prior to an auditory assessment, the audiologist should thoroughly inspect
your ears to make sure you do not have any medical condition or wax build-up
in your ears. Video otoscopy is now becoming more the norm than the
exception. This will allow you to see in to your own ear canal and ensure that
your ears are clear prior to testing and potential impression taking. You should
be able to request images via email or Whatsapp.
Testing.
As part of a clinical protocol, the audiologist should conduct the following tests
or procedures in a sound booth/sound proof room. Without testing in a sound
treated area, you cannot be assured of receiving an accurate or valid auditory
assessment. Exceptions to this are if you are confined to a nursing home, are
not ambulatory and are home bound. In these instances testing should be
performed at your place of residence in the quietest area possible. Below is
the basic test battery that allows the audiologist to evaluate your hearing
abilities:
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1. Pure tone audiometry- measuring your

hearing sensitivity in each ear.
2. Loudness discomfort level testing- utilising
tones to assess your tolerance of loud
sounds.
3. Speech in noise testing- measuring your
ability to understand speech in noisy
listening situations.

An exceptional hearing
centre should also be able
to show you how music
and television will sound

Immediately following the hearing test, the audiologist should do the following:
Review Tests.
Review the results of the comprehensive battery of tests you just completed in
language that you understand. The explanation should include the type and
degree of hearing loss, and a summary of possible treatment options based
on these results. Feel free to ask questions at any time. The results of these
tests may indicate that you need to see your GP. This shouldn't be anything to
worry about but it is the job of your audiologist to spot any potential health
issues and highlight them to your GP.
Education.
Information with regards to the consequences of untreated hearing loss and
your current treatment options. The audiologist should be able to share
specific research findings as they relate to untreated hearing loss and
treatment options (hearing aids, etc.) in clear language. This education could
be in the form of a book or brochure, published article, fact sheet, or
educational video. This is not scare-mongering but essential knowledge that
should highlight the benefits of tackling things early on.
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Demonstration.
A live demonstration of the latest, digital hearing aids may be offered to you.
The demonstration should be conducted whilst simulating the noisy situations
that affect you the most, so that you can experience how hearing aids perform
in realistic situations. Some audiologists are able to simulate how you hear
with and without the hearing aids in what is called a simulated sound field. By
all means, ask for this simulation for it is truly enlightening to your significant
other to understand how you hear the world. It also gives you a decent
demonstration of what to expect from the hearing aids. An exceptional hearing
centre should also be able to show you how music and television will sound
and demonstrate Bluetooth and wireless accessories where appropriate.

No Pressure!
You should never feel pressured to buy
or make an immediate decision. A few
The best way to consider a
centres now offer trial periods before you
purchase is by taking
hand over any payment. These are
advantage of a free trial
genuine trials and businesses are
perfectly happy to take non-purchase
period
returns as most people decide to buy
them anyway. The best way to consider a
purchase is by taking advantage of a free
trial period. Be sure to freely ask any questions that will help you make an
informed decision. If you have paid for your test then you should receive a
copy of your results for your records.
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Hearing Aid Styles.
The audiologist should review in considerable detail the styles and features of
modern hearing aids and how they will potentially benefit you in everyday
listening situations that are important to you. Part of this presentation should
include the advantages and disadvantages of each style and feature options
in relation to your communication needs and lifestyle. Be sure to discuss
Bluetooth options here, especially if you own a Smartphone.
Clinical Evidence.
During the explanation of technology options, the audiologist should be able
to review clinical evidence supporting their claims and recommendations. Ask
questions about anything you don't understand here.
One or Two.
Since the NHS generally stopped prescribing only one hearing aid some time
ago, this debate comes up less. If you have a hearing loss in both ears,
research indicates that two hearing aids work better than one. When you are
fitted with two instruments it is called a binaural fitting. Your audiologist should
be able to review with you the advantages of a binaural fitting compared to a
monaural (one ear only) fitting. In most instances, two ears are better than
one and there is a significant amount of literature to substantiate that claim.
Financial Issues.
The audiologist should present to you clear and easily understood pricing
options as well as financing options. Pricing varies due to style and
technology and can range anywhere from approximately £400 to £3000 per
hearing aid and varies considerably between centres for the same products.
Extended warranties and 'free' batteries are sometimes offered but are usually
calculated into the whole offering. Our advice is to find the best centre with
reasonable prices and pay as you go for repairs as they rarely need doing and
are relatively inexpensive. Batteries are extremely cheap online.
Ear Impressions.
If you decide to pursue hearing aids, the audiologist or hearing care assistant
may take an ear impression of your ear depending on the type/style of hearing
aid. The impression allows the hearing aid manufacturer to customize the
hearing aid or ear mould to your ears. This is necessary for all in-the-ear (ITE)
hearing aids. This procedure will take 5 to 10 minutes and should not cause
any discomfort.
Purchase Agreement.
Before leaving the first appointment you should have details of a purchase
agreement or contract that outlines what you are buying (model and make of
hearing aids), price, trial period, any non-refundable fees as well as warranty
on the hearing aids. This is more commonly given as a digital copy these
days, usually in the form of an email.
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When you leave the first appointment you should feel comfortable with the
audiologist and the entire clinic experience. Hearing aids have been around for years
but the technology in and around them moves very quickly. You should feel that the
clinic experience was modern and fresh and in no way antiquated and the
recommendations were from an independent perspective. The first appointment may
take an hour or more, so you should never feel rushed or hurried. Don't be afraid to
ask questions - even after you get home from the appointment.
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4. What to Expect During the Hearing Aid
Fitting
Some centres may try to fit
you quickly at the initial
consultation to save time.
This is usually not a good
idea unless it's a free trial

If you decide to pursue hearing aids and the
audiologist took ear impressions, you can expect to
return to the clinic for a fitting appointment within 23 weeks. However, most manufacturers do offer an
express service to clinics which means your fitting
could be booked within a week. There may be an
extra charge for this.

Many hearing aids are customised, hand-made
instruments, so it does take some time to have
them made and shipped to the hearing centre. Before you are fitted with the hearing
aids, the audiologist should carefully check them to ensure they are working
properly.
With the popular digital mini-BTEs (RICs - receiver in canal) the audiologist should
be able to fit you with these devices within a few days after the hearing assessment
phase.
As the audiologist does not allow time for whether you decide to take hearing aids on
the day of the test, it is advisable to wait for a second appointment to get a thorough
and accurate fitting. Here are some issues, processes and expectations that should
occur in this phase:
Fitting Time Frame.
You can expect the initial hearing aid fitting to last between 40 and 90 minutes
depending on the type of hearing aid and accessories being fitted.
Orientation.
A thorough orientation to the care, use, maintenance and expectations
regarding initial hearing aid use should be given. This orientation could take
40 minutes, possibly longer. Be sure to feel comfortable getting the hearing
aids in and out of your ears.
Wearing Schedule.
If you are a new hearing aid wearer, it may be necessary to be given a
detailed wearing schedule that outlines approximately how long for and where
you should wear your hearing aids during the first week or two. It takes your
brain a little bit of time to get rewired with hearing aids, especially if you have
had a hearing loss for several years.
Experienced wearers may not need an adjustment period unless the
technology is radically different from what they have had in the past. However,
the more you wear a hearing aid, the quicker the brain will accept
amplification and the sooner it will all sound natural. Also, getting used to
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wearing the hearing aids for long periods of time right from the start will
promote good wearing habits. Equally don't force the issue and end up putting
yourself off the idea!
Hearing Aids are Fitted Prescriptively.
This means that the loudness and other characteristics of the hearing aid are
determined by a thoroughly researched formula incorporating your individual
test results entered into a computer.
This prescriptive formula has been shown to be a reasonable starting point for
the vast majority of hearing aid users. Don't be surprised if this initial starting
point sounds a little loud or abrasive. Remember you are hearing a lot of
sounds that you could not hear for many years.
It is advisable to follow the recommendations of the audiologist when dealing
with initial discomfort and annoyance associated with early use of new
hearing aids. Be patient. However, never accept hearing aids which
are uncomfortably loud. If they are uncomfortable, communicate this to the
audiologist who has the ability to turn down the overall loudness. There are
also a number of different prescriptions that can be applied that may be more
suitable to your personal sound preference.
Verification.
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Your audiologist should verify the quality of the fit by conducting an automated
test called a real ear or probe microphone measure. This measure may use
actual speech or a calibrated tone. This measure will ensure the hearing aid
has been customized to your hearing loss and ears. Additionally, this measure
can be used by the audiologist to demonstrate to you how certain advanced
features, like directional microphones, digital noise reduction, and automatic
feedback reduction work. Since these advanced features contribute to the
cost of the instruments, don't be afraid to ask the audiologist to demonstrate
how these features work in your hearing aids. They can be demonstrated
rather easily with probe microphone measures during the initial fitting.
Batteries.
You should be given an ample supply of batteries and instructed on how they
are to be changed, discarded and purchased. Some companies bundle the
cost of life-time batteries in their purchase price so you pay more for the aids
or get less service. Our advice would be to pay for all extras separately as
you'll probably find them cheaper elsewhere. Alternatively, if offered by the
hearing centre, buy a separate service
plan that suits your needs.
Care and Maintenance.
You should be given an instruction
booklet, cleaning tool, and something to
store the hearing aids in when not in use.

Don't be afraid to make a
personal visit to the
hearing centre right away
if you need immediate
help or further instruction

Satisfaction Guaranteed.
The audiologist should be able to answer
your questions, offer reassurance and
guidance during all aspects of this
appointment. If during the appointment your hearing aids do not fit well or
sound wrong tell the audiologist so that adjustments can be made prior to the
start of your 30 day trial date. There will be an opportunity around 7-15 days
into the trial at the follow up appointment to make any necessary alterations.
Timely Follow-up.
Because getting used to hearing aids can be demanding (there is a lot to
learn), the audiologist should give you a phone call or send you an email 1-2
days after the fitting to see how you are doing. You will find that the vast
majority of audiologists are willing to see you right away for a check-up
appointment if you are struggling or feeling frustrated.
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5. What to Expect During Post-Fitting FollowUp and After Care
Buying hearing aids from your hearing care professional is the first step in a
successful hearing improvement journey. The service you receive after the initial
purchase is extremely important.
You will need to make sure that you get the most
out of your investment of new hearing aids by
getting them serviced regularly. Part of the service
provided should include periodic hearing tests,
hearing aid cleanings and fine tuning adjustments of
the instruments. In some cases there may be a
charge for these important professional services.

It takes the typical user of
hearing aids about 30
days to get adjusted to
amplified sound and to
realise maximum benefit

As usual, it is important to ask the audiologist about
added expenses you may incur throughout the lifespan of the hearing aids. Prior to
purchasing the hearing aids; it is best to get these post-purchase services in writing.
Here are some issues that should be covered or considered during this phase:
Acclimatisation.
Years of clinical research suggests that it takes the typical user of hearing
aids about 30 days to get adjusted to amplified sound and to realise maximum
benefit. For this reason, it is important to find a hearing centre that offers a
minimum 30 day returns policy, or even better, a 30 day trial period before
purchase. Of course, individual results will vary, so it is up to you to
communicate your progress to the audiologist and provide a detailed report of
your initial experience with amplification.
Outcome Measures.
In order to demonstrate to you that the hearing aids are actually benefiting
you in the places you need them, the audiologist should systematically
measure your progress. These are commonly called outcome measures.
Outcome measures should occur 14-45 days following the initial hearing aid
fitting. These measures will tell you how much benefit you are receiving.
Generally, there are two ways the audiologist can assess your outcome or
progress. Both types of outcome measures should be employed by the
audiologist to ensure you are getting the most out of your investment.
Objective Assessment.
The first type of outcome measure is called a laboratory assessment. This
is generally a procedure in which the audiologist compares your ability to
hear with hearing aids to the unaided condition (without hearing aids). This
will demonstrate to you in a sort of "snapshot" manner how much the
hearing aids are benefiting you. Either tones or speech in noise can be
used as laboratory measures of your progress with hearing aids.
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Subjective Assessment.
The second way that the audiologist may assess your progress with
hearing aids is through the use of questionnaires. These are questions
that the hearing care professional should ask you about how the hearing
aids are impacting your overall quality of life since wearing the aids. This
assessment can be done either in writing, by computer or verbally.
Patience and Persistence.
It may take more than a few visits to the audiologist to get your hearing aids
fine tuned. If that happens to you, be patient and work with the clinic to "get it
right." Be aware that changing hearing aids, whilst both possible and
common, does not always translate into instant success. Many hearing aid
users expect satisfactory results to occur in a short period of time which
simply doesn't happen every time.
Changing products for patients is common and of little inconvenience to the
audiologist so don't be afraid to ask!
Ear Wax Management.
After you have given your ears and brain a few weeks to get acclimatised to
new hearing aids, they should be worn every day for several hours each day.
Because they are worn in a very humid ear canal that often contains large
amounts of cerumen (ear wax), hearing aids must be cleaned every day. This
is very important.
Hearing aids today are far more reliable than they used to be and will last a
long time and work efficiently as long as they are cleaned regularly. Your
audiologist should show you how to clean your devices and possibly show
you some sundry products that will prolong the life of your hearing aids.
Many hearing centres now provide an ear wax removal service. Some use the
irrigation method but micro suction is now generally considered to be the
safest and most effective.

Make sure your centre provides this service as wax can become an issue
once you start wearing hearing aids, even if it wasn't before.
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Life of Hearing Aids.
Today's hearing aids should last between 3-5 years before needing to be
replaced. They can last longer if you are meticulous about taking care of
them.
Warranties.
New hearing aids tend to have a 2 year warranty but you may wish to
purchase a longer warranty. The decision to purchase an extended warranty
should be discussed with your audiologist at
the time of purchase as you can normally
Typically most people
extend the warranty for up to five years.

decide to add their hearing
aids to the home contents
insurance.

Hearing Aid Insurance.
Hearing aid warranties do not cover lost
hearing aids or damage to the hearing aids
caused by the user. Because of their size,
hearing aids are easy to lose. Discuss with
your audiologist how you can insure your hearing aids against loss and
damage.
Periodic Check-ups.

Because your hearing can change and problems to the instrumentation can
occur without you knowing it, you should schedule periodic check-ups with
your audiologist. These check-ups should occur 1-2 times per year and
usually include cleaning and fine-tuning of the hearing devices.
Ask your audiologist if there is a charge for these periodic check-up
appointments. Most audiologists bundle basic follow-up visits into the cost of
the hearing aid. However, they may charge for 'better' service plans which are
usually good value for money.
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Conclusion
It is very important that the consumer of the hearing aids becomes an active
participant in the success of the hearing aid fitting process. The hearing centre
should feel like your partner in the process.


You need to very actively communicate, on an ongoing basis with the
audiologist regarding your requirements, needs, desires, expectations and
disappointments.
Some people give up without really trying and place their hearing aids in the
drawer, never to wear them again. Give your hearing aids a chance and work
with your audiologist to ensure that you have derived maximum benefit given
your degree of hearing loss. If you are unable to articulate your needs and
desires, by all means bring an advocate who can articulate your needs for you
such as a spouse, child, neighbour or friend.



You should follow all the advice given to you by the audiologist and become
familiar with the technology. Why pay a professional for advice and then do
what you think is best instead?



TV, radio and phone streamers may be recommended by the audiologist
amongst other assistive listening devices to supplement your hearing. These
can be extremely effective and hearing centres do not usually profit from
these apart from the satisfaction of seeing you get the most from your hearing
aids.



It is vital that patients have realistic expectations of the benefits to be received
from their hearing aids to avoid disappointment. One should not form
expectations of the ability to hear based on the experience of a friend.
Remember, no two hearing losses are the same. Do not ask for the same
hearing aids as your friend!

Today, digital hearing aids and their accessories are incredible pieces of technology
and can enhance hearing ability and do more than they've ever done before. It is up
to you, your skilled audiology partner and your family members and friends to make
sure you get the most out of them.
Contact Liverpool Hearing Centre today to make sure you get the right care for you
and your hearing.
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